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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-4 CrocobeH K cOIMaibHOMY MPOTHO3HMPOBAHUIO, MPOCKTUPOBAHUIO M MOJICITUPOBAHHUIO TPOIECCOB,
HaIpaBJIEeHHBIX Ha 00eCTIeYeHHE COIIMAIbHOTO OJIArONoMy4usi U COUMATbHON 3alIUThI TpaXkIaH

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- HAy4YHO-UCCJIEA0BATEIbCKHI
- OpraHU3allMOHHO-YIIPABICHYECKUI
- COLMAJILHO-TEXHOJIOTHYECKUHU

1.3 JlucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIbHON JesSTEIhHOCTH B
chepe: 03 ConmanbHOE 00CTyXHBaHUE (B chepe yrnpaBiIeHUs COITMATBLHOM 3aITUThI HACEIICHUS )

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIMUXCsl TOJIKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIC Kon n HanmeHoBaHme
(hyHKUMY / TPYAOBBIE komriereHimu @I'OC BO,
(GyHKUMY / TPYyAOBBIC U HEOOXOIUMOM ISt
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WK Ipo(ecCHOHATBHOTO
npodcranaapra) nefcTBUS

I/IH,I[I/IKaTopLI JOCTHIXXCHUS KOMHGTGHHI/If/’I

[TIK-4 Criocoben OcymecTBIIET MOHUTOPHHT COITMAIBHOM CHUTYaITUH IS
COLIMATIFHOMY WCTIONIb30BAHMSI TP COCTaBICHWH TPOTHO3a DPAa3BUTH
MIPOTHO3UPOBAHUIO, COLIMAJIFHOTO OOCITYKMBAaHUS M COIUAIBHON MONIEPKKN
MPOEKTHPOBAHUIO U
MO/JICITMPOBAHUIO
MPOIIECCOB, HAIIPABICHHBIX
Ha o0ecrieueHue
COLIMAJIFHOTO OJIaronorydns
U COLIMAJIBHOM 3aILUTHI
rpaxaaH

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-4 CnocobeH K COUMAIbHOMY TPOTHO3HUPOBAHMIO, TMPOCKTHPOBAHUIO U
MOJICIMPOBAHUIO  TPOIIECCOB,  HANpPaBIEHHBIX Ha  OOEcCHeYyeHHEe  COLHUATbHOTO
0Jaronoy4usi U COLMAIbHOM 3aIUThI FPaXKIaH

Ne HaumenoBanue dopma oOyyeHus
wn OI%I/ICZLé?II;?OHIE;IX Ounas 3aouHas
(cemectp) | (cemectp)
MEXIUCIUIUIMHAPHBIE
CBA3H 213412134
1 |Komnerorepuzanus + +
3JIEKTPOHHOTO

JOKyMEHTO00O0pOTa B
couuabHOU cdepe

2 |OHnaiH-TEXHOIOTUU + +
Y TIPUKJIIHbIC
IpOTpaMMBbI B
couuabHOU cdepe
3|OcHOBBEI Meguanuu U | + +
KOMMYHUKaIIU




4|CeMelHO-OpUEHTUPOB | + +
aHHas MeIUalus B
paboTe CcrenuaIncToB
COIMAJIBHON Cepbl

5|CoBpeMeHHOE + +
MPOOJIEMHOE TToJIe
COIMATTLHOU PabOTHI

6 |ConmaabHoe + +
MO/ICJIUPOBAHKE,
MIPOTHO3UPOBAHUE U
MPOSKTUPOBAHUE

7 | Texnomornueckast + +
MpaKTHKA

2. Mecto nucunmiimabl B cTpykrype OII marucrparypsi:

Hucuunnuna «KoHdmukronornueckoe KOHCYIbTHPOBAHNE U MEIUALIM» OTHOCUTCS K 4acTu, GopMUpyeMon
y4acTHUKaMH 00pa30BaTelIbHBIX OTHOIICHUH, ydeOHoro turana OIl mo Hanpasienuto moarotoBku 39.04.02
- ConmanpHas padora.

JucuumuimHa « KoH(IMKTONOrnYecKkoe KOHCYIbTUPOBAHUE U MEHALIUS U3YyUaeTCs B 2 CEMECTpE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIMILIMHEL: 3 3.€.

Ounas: 3 3.e.

3aounas: 3 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4acon)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 108 108
KonrakTHast pabora 32 10
Jlexuuu (Jlexuum) 16 4
[Tpakruueckue (Ilpakt. pad.) 16 6
CamocrostensHas padota (CP) 76 94
3auer - 4

3.2.ConepxaHue Kypca:

No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|3[0|3 |03
2 ceMecTp
1 Beenenue B 3 BE 1 112119 CobecenoBanue
KOH()JIUKTOJIOTHIO.
2 Kongnukr xak Pedepar
COLMAJIbHBIN
beHomeH 4 11 (4] 1 14|19
00I1IeCTBEHHOMH
KHU3HH.
3 Tunonorus TectupoBanue
KOH()JIMKTOB.
Crparerun 3 1 3 1 |16 | 19
MIOBEJICHHUS B
KOH(IIHKTE.




4 Menuanust Kak Ompoc
aJbTepHATUBHBIN
crnoco0 paspereHus
CIIOPOB.

5 Menuanusa kak
npoteypa

2 ) > 12 16118 TectupoBanue

Tema 1. BBenenue B konguiukrosoruw. (I1K-4)
Jlekumus.

Kondnukronorus kak yueOHas aucuuiuimHa. Ilpeamer wu  00bekT KoHGHMKTOJIOTHH. MecTo
KOH(JIUKTOJIOTUH B CUCTEME COLIMAJIbHBIX HayK. CBs3b KOHQIIMKTOIOTHUU C APYrUMHU Haykamu. DyHKIUU
koHGuHKTONIOTHH B obmecTBe. [Ipeacrasienust o koHpnukTe J[peBHem mupe. OTHOIICHHE K KOH(DIUKTY B
penurno3ubix yueHusax. [lonnmanue xondmauktoB B HoBoe Bpems. Konuemnuus counanbHOro KOHGIMKTA
K.Mapkca. [Toctmapkcuctckas koHguukTonorus. Konnenmus cTpykrypHo-GyHKIHnoHaasHoro anaimmsa (T.
[Tapconc u ap.). KorndmuxrHas monens o6mectBa (P. Japengopd, JI. Koysep). Teopust ncuxoanammsa.
OTteuecTBeHHAas 1IKOJIa KOH(DIUKTOIOTHH.

IIpakTnyeckoe 3ansATHE.
. Ilpeamet 1 00BEKT KOHMIUKTOIOTHH.
. MecTo KOH(IUKTOIIOTHH B CHCTEME COIIMATBHBIX HayK.
. CBs3b KOH(JIMKTOJIOTHH C IPYTMMHU HayKaMHU.

A W N =

. OyHKIIMHA KOH(IMKTOJIOTUH B OOIIIECTBE.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
popadOTKa KOHCTICKTOB JICKITUI

N —

CaMOCTOSTENIBHOE U3YyYEHUE OCHOBHOM U JIOIIOJHUTEIBHON JINTEPATyphl
yn1yOJIeHHOE U3Yy4YEeHHUEe MATepUaioB TEMBI

[98)

Tema 2. KoHIuKT Kak conuaabHblii peHomeHn o0mecTBeHHoi sku3um. (I1K-4)
Jlekumus.

OcHoBHbIE HampaBiieHHusI B pa3zpaboTke Teopuu KoHpmukra. [Tonsarue kondaukra. CTpykTypa KOHMIUKTA.
Oynknun koHpuKTa. Tunonorus koHGIMKTOB. KOHPIUKT 1 conmanbHOe mpoTtuBopeune. [lerepmuHaus
KOH(UIMKTA. DTarbl pa3BUTHA KOH(MIMKTA, WX OCHOBHOE cojaepxaHue. KoHGmukT u KoH)IukTOhOOMS.
Casi3aHHbBIE C KOH(IUKTOM SIBIICHUSI.

IIpakTnyeckoe 3aHsATHE.
. AHanmu3 pa3NTUYHBIX ONpeAeIeHUN KOH(IINKTA, CyIIECTBYIOIINX B HAYYHOH JUTEpaType.
. Turbl KOH(MIUKTOB MO Pa3IMYHBIM KPUTEPHIM Ki1acCU(UKAIINH.
. @yHKIMHN KOH(IUKTA (KOHCTPYKTUBHBIC U JIECTPYKTHBHEIE).
. PoneBoe noBeseHne yuacTHUKOB COIIMAILHOTO KOH(IIUKTA.
. Panr, craryc, cuna ctopoH KOHQIIUKTA.

1
2
3
4
5
6. [IpuumHbl KOHDIMKTA.
7. Ilpenmer, 0OBEKT U cpeia KOH(IIUKTA.
8. [IpenkoHdauKTHAS CUTYyaITHSI.
9. CoO6cTBEeHHO KOH(IHMKT U €ro 3Tarlbl (MHIUACHT, YCKAIAINs, 3aBEPIICHHUE).
10. ITocnexkoH(pIUKTHBIN TIEPHOS.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. KOHCHEKTHpOBAaHUE MATEPHUATIOB paz/esa u3 yueOHuKa
2. paboTa co CIIpaBOYHOM JUTEPATYPOH;

3. ymiyOJieHHOE M3y4YeHHE MaTepralioB TEMbI

Tema 3. Tunonorust koHPpaukToB. CTpareruu nosenenus B koHguukre. (I1K-4)
Jlekumus.



[ToHATHE BHYTPUIMYHOCTHOTO KOH(IUKTA. OCHOBHBIE NCUXOJOTHYECKUE KOHIICTIIUU BHYTPUIMYHOCTHBIX
KOH(MUKTOB. @DOpPMBI TPOSIBICHUS W  CIOCOOBI  pa3pelicHHs BHYTPHJIMYHOCTHBIX —KOH(IUKTOB.
OCOOEHHOCTH JIMYHOCTH BO3HMKHOBEHHMM U PAa3peIICHUH MEXIUYHOCTHBIX KOH(IUKTOB. Cdepsl
MPOSIBIICHUST MEXKIMYHOCTHBIX KOH(IUKTOB. OCOOCHHOCTH MEXIPYIIOBBIX KOH(IMKTOB. MeXaHU3MbI
BO3HHKHOBEHUSI MEXTPYNIOBBIX KOH(IMKTOB. OCHOBHBIE BHJIBI MEXIPYMIOBBIX KOHGIUKTOB. [loHsATHE
MaCCOBBIX KOH(IUKTOB U UX KJIaCCH(PUKALIUS.

Crparerun nosesieHus B KOH(IMKTE. BO3MOXKHOCTH IpakTHUECKONH PabOThI ¢ KOH(PIUKTOM.
IIpakTH4eckoe 3aHATHE.

1.  ®opMbl NPOSBICHUS U CIIOCOOBI Pa3pEIIEHUs] BHY TPUIMYHOCTHBIX KOH(IMKTOB

2. MexaHn3Mbl BOBHUKHOBEHUSI MEKIPYIIIOBBIX KOH(IUKTOB

3. IloHsATHE MacCOBBIX KOHQIIMKTOB U UX KJIACCHU(PUKALIUS.

4. Ctpareruu noBeeHus B KOH(IHUKTE.
3ajaHus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

1. CaMOCTOSITEJIBHOE U3YUEHUE OCHOBHOW U JONOJHUTENBHOM INTEPATyphl
2. yn1yOJIeHHOE U3Y4EeHHUE MATepUaioB TEMBI
3. HOATrOTOBKA K OMPOCY, TECTUPOBAHUIO

Tema 4. Menuanusi Kak aJJbTePHATUBHBINA cniocod paspemenus cnopos. (I1K-4)

Jlekumus.
[lonsTue, mpenMeTr W CHUCTEMa albTEPHATHBHOIO pa3pelieHus cropoB. [IpuUHIMMOBI albTepHATUBHOTO
paspernieHust criopoB. Metonbl ((hOopMbl) aTbTEpPHATUBHOTO pa3peIleHus CIIOPOB: pa3HOOOpa3nue U Kparkas
xapakrepuctuka. [IpenmyIiecTBa 1 HeJOCTaTKU aJbTEPHATUBHOIO pa3pelIeHHsl CIOPOB. Pa3nmuuHbIe IKOJIBI
U TOJXOJbl B Menuanuu. Ponb cMMBOJIOB MoOebl U MOpaXeHHsl B paspeuieHu KoHpnukra. Meauanus B
KOHQHMKTE mo3uIui ctopoH. I[locpemnmuectBo, meperoBopbl. CrocoObl pa3pemeHus KOHGIIMKTA.
N3menenne KOH(MIMKTHON cUTyarnuu. 3amMeHa OJHOTO O00beKTa JapyruMm. M3meHeHue YperynwpoBaHuUe,
KOMITPOMHUCC, pa3penieHne KOH(PIUKTa. YIpaBieHne COIMaTbHBIM KOH(PIUKTOM.

IIpakTn4yeckoe 3ansATHE.
1. ITeperoBopsl Kak crocod paspeneHns KOHQIUKTA.
2. ITocpenaudecTBO (Menualms) B IeperoBopax.
3. YcnoBus npoBeieHUs METUALIUH.
4. Ctaguu MeIualuu.
5. Posb MUCbMEHHOTO JIOTOBOpPA B pa3pelieHNH KOH(IUKTa

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
1. KOHCIIEKTHUPOBAHHUE MaTepUAIIOB pa3/ieia u3 yu4eOHUKa,
2. paboTta co CripaBOYHOM JIUTEPATYPO;
3. yDIyOJIeHHOE U3yYeHUE MaTepHaIOB TEMbI

Tema 5. Mennauus kak npoueaypa (IIK-4)

Jlexknus.
Menuarop: conpanbHbli cTaryc. Llenu u 3agaun nesTensHOCTH Meauaropa. TpeboBaHMs, TpeabsBIsieMble K
Meauaropy. Ponp Meauaropa B mpouenype Meauanuu. @yHKIMM MeauaTopa B IIPOLECCE MENHalUU.
Opranmsanust pabotrbl Meauartopa. [IpuUHIMIBI Meauanuu: KOH(PHUIECHIHAIBHOCTh. JOOPOBOIBHOCTD.
HEUTPaNbHOCTH U OECIPUCTPACTHOCTD TPEThel CTOPOHBI. OTBETCTBEHHOCTh CTOPOH 32 MPUHATUE PEIICHUI.
OTKpBITOCTh  («IIpO3payHOCTHY»). PaBHOmpaBue cropoH. [loamucaHue MeIUaTHMBHOIO —COIVIALLIEHUS.
Peanusanus 10roBOpeHHOCTEN, KOHTPOJIb 3a UX UCIIOJIHEHUEM.

IIpakTnyeckoe 3ansATHE.
1. Ponp MennaTopa B polueaype Meanaluu.
2. [TpuHUMIBI MEANAITAN
3. I[lognucanue MEAUATUBHOIO COIVIAIIEHUS
4. Peanuzanusi 1OrOBOPEHHOCTEN, KOHTPOJIb 3a UX UCIIOJTHEHUEM



1.
2.

3ananus 1J151 CAMOCTOSITEILHOI padoThI.
CaMOCTOSITENIbHOE N3YUEHUE OCHOBHOM M JIOTIOITHUTEIHLHOM JINTEPATyPhl

yriIyOlIeHHOE U3Y4YEeHHUE MaTePUaIOB TEMBI

3. IOATOTOBKA K OMPOCY, TECTUPOBAHUIO

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

rocemaemMocts — 10 6ayuioB

TEKYIIHI KOHTpOsb — 70 6amioB

2 cemectp

KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aIoB Kax bl

npeMuanbHbie 6amsl — 20 6amioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertoauka npoBeJeHUs 3aHIATUS U OIIEHKH
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpois | Oamios
/ cpe3sl
1. Beenenne B | Cobeceno 20 20-17 OGammoB — CTYOEHT YMEET COIIOCTABHTH IONYYCHHYIO IIPH
KOH(IMKTONOTH | BaHUE MOATOTOBKE K TMPAKTHYECKOMY 3aHATHIO WH(POPMAIUIO, CPABHUBATH
10. pa3HbIe TOYKM 3pPEHHUA HA aHAIM3HPYEMYIO MPOOJIEMY, YMETh YETKO

(opMynHpOBaTh CBOM BOMPOCHI M OTBEYaTh Ha 3aJIaBacMbIC eMy
BOMPOCKHI, BECTH JHUCKYCCHIO C HCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHON CHCTEMBI 00pa30BaHMUsI

16-13 OGamma - CTyOeHT yMeeT IPUMEHSTh TOMYyYCHHYIO IIPH
MOJTOTOBKE K MPAaKTUYECKOMY 3aHSATHIO WH(POPMAIUIO, OTBEYaTh Ha
OOJILIIIMHCTBO BOMPOCOB, BECTH JUCKYCCHIO C HCIIOJIL30BAHUEM
TEPMUHOJIOTUU COBPEMEHHOM CUCTEMBI 00pa30BaHUSI.

12-9 Gamra — CTYIEHT BIaJCET TCOPETUICCKUM MaTECPHAIOM I10 TeME
MPaKTUYECKOTO 3aHATHS, WHOTJA 3aTPyJHSETCS MpPH OTBETe Ha
BONPOCHI, HE yMeeT CQOPMYIHPOBaTh CBOI TOYKY 3pEHHUS Ha
obcykIaeMyto pooIeMy

8-5 oOamma -— CTyACHT W3JIaraeT Marepuajg HEHoJHO U
HETIOCIIe/I0BaTeIbHO, JIOMYCKACT HETOYHOCTH B  ONpEJeIICHUH
MOHATHH WU  (HOPMYITUPOBKE TEOpUH; HE yMEeT JO0Ka3areibHO
000CHOBATH CBOM CYXKJICHHS U IIPHBOIUTH CBOH MIPUMEPHI

4-1 Oamma - cTyAeHT OOHapy)KMBaeT HE3HAHHE OOJIbIICH YacTH
COOTBETCTBYIOILIETO pa3jieia W3ydyaeMoro Marepuania, JIOoIyCcKaeT
omuOKy B GOpMYIUPOBKE ONPEICIICHUI U TEOPUH, UCKAKAIOIINE HX
CMBICIT, OECTIOPSIOYHO U HEYBEPEHHO M3JIaracT MaTepHal

Ecmu cryneHt He BiazeeT mpoOiIeMaTHkod MPaKTHYSCKOTO 3aHSTHS,
HE MOXET OTBeYaTh Ha BOINPOCHI, 3a4YUTHIBAET OTBET II0
Halle4aTaHHOMY TEKCTY — OTBET OaJilaMU HE OI[CHUBACTCA.




Kongmnukr xax
COLIMAIbHBIN
(heHoMeH
00IIIECTBEHHOM
JKU3HH.

Pegepar

20

20-17 6annoB — BBINOIHEHBI Bce TPEOOBAHMS K HAMMCAHUIO U 3aIIUTE
pedepara: obo3HayeHa mpobiemMa U 0OOCHOBaHAa €€ aKTyalbHOCTb,
cAenaH  KpaTKMH  aHajuu3  paslM4yHBIX TOYEK 3pEeHHd  Ha
paccMaTpuBaeMylo MpoOJeMy M JIOTHYHO H3JIOKEHa COOCTBEHHAs
MO3ULKUS, CPOPMYIMPOBAHBI BHIBOIBI, TEMa PACKPBITA IOIHOCTHIO,
BbIIEpXKaH 00BEM, coOmiomeHpl TpeOOBaHUS K  BHELIHEMY
oopmiieHnIo, aHbl TNpaBUIbHBIE OTBETHl Ha JIOMOJHHUTENbHBIC
BOTIPOCHI;

16-13 GamnoB — OCHOBHBIE TpeOoOBaHMS K pedepary M €ro 3amure
BBITIOJTHEHBI, HO MpPH 3TOM JOMYIIEHbl HEAO4YETH. B wacTHOCTH,
MMEIOTC HETOYHOCTHM B H3JIOKEHUM MaTepuaia; HEeIOoCTaTouyHas
JIoTUYecKasi MOCJIEA0BAaTENBHOCTD B CYKICHUX; UMEIOTCS YIYIIEHUSA
B Oo(OpMIIEHNH; Ha AOMONHUTEIbHBIC BOMNPOCH MpPU 3aILUTE AAaHBI
HEIOJHBIE OTBETHI

12-9 6annoB — UMEIOTCS CYIIECTBEHHBIE OTCTYIUIEHHUS OT TpeOOBaHUMN
K pedepupoBanuio. B yacTHOCTH, TeMa OCBELICHA JIMIIb YaCTUYHO;
JOMYLICHBl (aKTUYECKHE OMIMOKH B COAEP)KaHMHM pedepara W IMpH
OTBETE Ha JOTIOJIHUTENIBHBIE BOIIPOCHI; OTCYTCTBYIOT BBIBOJIBI

8-5 OamnoB — TemMa pedepara packpbiTa YaCTHYHO U MOBEPXHOCTHO;
JIOTHKAa W3JOKEHHsT (pparMeHTapHa; TEKCT TMpelncTaBiseT coOoi
KOMIMJISILUIO U3 Pa3HBIX HICTOYHUKOB 0€3 aBTOPCKOTO OCMBICICHUS
4-1 Oamnma — Tema pedepara pacKpeiTa OYEHb MOBEPXHOCTHO H
¢dopmanbHO, He BbLAEpPKAaH 00BEM pedepara; JTOTHKa H3I0KEHHS
OTCYTCTBYET; CTYAEHT JEMOHCTPHUPYET HEMOHUMaHHE 3asBICHHON
TEMBI

Tunonorus
KOH(IIUKTOB.
Crparernn
MOBE/IEHUS B
KOH(IIUKTE.

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10-7 6amma — cTyaeHT mpaBuibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

6-4 Oamra — cTyaeHT mpaBwibHO OoTBeyaeT Ha 50-74% BOMpPOCOB B
TecTe

1-3 Gamnm — cTymaeHT mpaBWIBHO OTBedaeT Ha 25-50% BompocoB B
TecTe.

Menee 25% mpaBHIIbHBIX OTBETOB 0aJJIOB HE Aa€T

Memnanus Kak
AIBTEPHATUBHBI
i crmoco0
paspeuieHus
CIIOpOB.

Ormpoc

30

30 6aymIoB — CTYINEHT MaKCUMAaJbHO aKTUBEH: CTAPAETCs BBICKA3aThCs
[0 KaXJIOMy BONPOCY; €ro OTBEThl I'PaMOTHBI WU JIOTUYHBI; YETKO
(dbopMynHpyeT BOIPOCH]; TMPHUBOAWUT CBOM MPUMEPHI, TEPIIEIUBO
BBICJTYIIMBAaET MHYIO TOUKY 3PEHHUS; UMEET CBOE€ MHEHHUE; YMEET €ro
OTCTOSITD; COOMIONAET MPaBHIIa IEIOBOTO OOIICHHUSI.

25 0amioB — CTYOEHT JOCTAaTOYHO AKTHBEH; MPUHUMAET ydyacTue B
0OCY)XJ€HHH BOIPOCOB; MMEET CBOE MHEHHUE, YETKO (OPMYIHPYET
BOIPOCHI; IPUBOAMUT CBOM IIPUMEPHI; YACTO BCTYIAET B JIEJIOBOH CIIOP;
CJIeyeT HOpMaM U MpaBUiIaM JEI0BOTO ATHKETA.

20 6ajIoB — CTYOEHT JOCTaTOYHO aKTHBEH; NPUHUMAET Y4acTHE B
00CY)XJI€HUU 3aMHTEPECOBABIINX €r0 BOMPOCOB; HMEET CBOE MHEHHE,
4eTKO (POpMYNUpyeT BOMNPOCH]; HPUBOAMT CBOM TPHMEPHI; YacTO
BCTYTIA€T B JIEJIOBOM CIIOp; HE CIEAyeT HOpMaM M MpaBUIIaM JEI0BOTO
JTHKETA.

15 6annoB — CTyZEHT HE AOCTAaTOYHO aKTHBEH; IPHHUMAET y4acTHE B
00CY)XJICHHU TOJBKO 3aMHTEPECOBABIIMX €r0 BOIIPOCOB; UMEET CBOE
MHEHHE, YacTO OIMO0YHOE, BCTYIAET B ACIOBOM CIIOP.

10 ©annmoB — CTyAEHT MAacCHBEH, YYacTBYeT B IUCKYCCHHM MpHU
HallOMMHAHUM, €ro MHEHHEe, 4YacTo OomHnOoYHOEe, 3By4YHT HeE
yOenuTensHO, He YMEET apryMEHTHPOBAHHO €T0 A0KA3aTh.

Menuanmsa kak
mporenypa

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10-7 6amna — cTyaeHT npaBuibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

6-4 Oamra — cTyaeHT mpaBwibHO oTBeuaeT Ha 50-74% BOMpPOCOB B
TecTe

1-3 Gamnm — cTymaeHT mpaBWIBHO OTBedaeT Ha 25-50% BompocoB B
TecTe.

Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE JAa€T
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6. ITocemaeMocThb 10 10 6amnoB — crynent nocetui Bce 100% 3ansTuit

7-9 GanmoB — CTyAeHT moceT1 He MeHee 80% 3aHsaTuit

4-6 6amIoB — CTyeHT nmocetwi He MmeHee 50% 3aHaTuit

1-3 Gana — CTyIeHT MOCeTHIT He MeHee 25% 3aHaTuit

Ecnu crynenT mocermn meHee 25% 3aHATHIA, OAJUTBI HE HAUUCIISIFOTCS

7. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITH HAYHMCIICHBI:
- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMs NMPaKTHYECKUX 3aHATHH — 10
0aoB;
- BBINIOJIHEHUE MHIUBUIYaJbHBIX 3aJlaHUN MOBBIIIEHHON CIOKHOCTH
— 10 6amtoB

8. Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4ery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOM
mkane. IlepeBog 100-OamipHOW  PEeHTHHTOBOM  OLIEHKM 1O JAMCUUIUIMHE B TPAaTUIMOHHYIO
YeThIpeX0aIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

100-6annpHas cucrema Tpagunuonnas cucrema

50 - 100 6aiutoB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Omnpoc

Tema 4. Menuaius Kak aabTepHATUBHBIN CIOCO0 pa3peiieHus CIIOpOB.
. MeTtozapl MpOBEPKHU PENICHUI U IUIAHOB KJIMEHTA HA PEaTUCTUYHOCTh
. [IpoBepka Ha PKOJIOTMYHOCTD: LIEJH U 33]1a41, OCHOBHbBIEC XapaKTEPUCTUKH.
. 3aBeplleHNE KOHCYIbTAIlMU: LIEJIN U 33]1a91, OCHOBHbBIEC XapaKTEPUCTUKH.
. OcobeHHOCTH B3aMMOACHCTBHSI ¢ KITMEHTOM TOCIIE KOHCYJIBTAIUH.
. KoncynerupoBanue no tenedoHy: BO3MOKHOCTH U OTPAaHUICHUSI.
. OTnaust KOHQIIUKTOIOTUYECKOTO KOHCYJIBTUPOBAHUS OT JPYTUX BUIOB KOHCYJIBTUPOBAHUS.
. OmumOKH KOHCYIFTUPOBAHUS: BUJIbI, IPUYUHBI, POSIBIICHUS, TIOCIICIICTBHUSA.
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. MeTtozp! mpopUIaKTUKH U KOPPEKIIUH OINOOK KOH(MIUKTOIOTHYECKOTO KOHCYITUPOBAHHUS.

9. OcHOBHBIE KOMIIETEHIINN KOH(IMKTOIOTa-KOHCYIIBTaHTA.

10. TexHUKH CaMOKOHTPOJIsI SMOLIMOHATIBHOTO COCTOSIHUA U 0€30I1I€HOYHOTO OTHOIICHUS K KIIMEHTY.
11. Texaunka 6€30maCHOCTH B pab0OTe KOH(PIUKTOIOTa-KOHCYIbTaHTA.

12. TlpumeHeHHe KOH(MIMKTOJOTHYECKOTO KOHCYJABTUPOBAaHMA B paMKax Jpyrux HarpaBlIeHHH
KOHCAJITUHIA.

Pedepar

Tewma 2. KoHQUKT Kak conuanbHbIM (EHOMEH OOIIEeCTBEHHOM KU3HHU.
. IloHsiTHE KOH(IMKTOIOTHIECKOTO KOHCYIBTUPOBAHHUS.
. IIpyHIUTIBI KOHQINKTOIOTHYECKOTO KOHCYIBTHPOBAHMS.
. OcHOBHBIE TIOIXO/IbI KOH(MIUKTOIOTHYECKOTO KOHCYIBTUPOBAHUS.
. 3a1aun KOH(IUKTOIOTUYECKOTO KOHCYIBTHPOBAHHS.
. Bupl KoHQIUKTOB, r1e 3¢ (HeKTHBHO TpUMEHEHHE KOH(PIMKTOIOTUYECKOTO KOHCYIBTHPOBAHUSI.
. Cnennduka KOHCYIBTHPOBAHUS IS Pa3HBIX BHJIOB KOH(INKTOB.
. KoncynerupoBanme kak mporecc: XxapakTepUCTHKH, TIOCIIeI0BATEIbHOCTb.
. Pormu 1 pyHKIMK KOHCYNBTaHTa B ponecce KOHMIMKTOIOTHYECKOTO KOHCYTBTHPOBAHHS.
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. HCpBBIﬁ KOHTAKT C NIOTCHIMAJIBbHBIM KIIMCHTOM: 0COOEHHOCTH MMPOBCACHMUA.



10. OcHOBHBIE CTAAUU U 3TANBI KOHPIUKTOIOTHYECKOTO KOHCYJIBTUPOBAHUSI.
11. IloaroroBka K KOHCYJIbTHPOBAHUIO: IIEJIN U 33]1a9M, OCHOBHbBIC XapaKTEPUCTUKH.
12. DTrdeckuii koJeKc KOH(IMKTOIOTHUECKOTO KOHCYIbTUPOBAHHUS

CobecenoBanue

Tema 1. BBenenue B KOHQIUKTOIOTHIO.
. Betynnenue B KOHTaKT ¢ KJIMEHTOM: LM U 3a/1a4ul, OCHOBHBIE XapaKTEPUCTHKH.
. KoutpaktupoBanue B KOH(OIUKTOIOTHYECKOM KOHCYIBTUPOBAHUU.
. Coop nHbopManmu 0 KOHPIUKTE KIUEHTA: IIEJIH U 331491, OCHOBHBIC XapaKTEPUCTUKH.
. Coop unpopMaruu o KOH(PIUKTE KIHEHTA: METObI U TEXHUKU cOOpa MH(OpMAaIIHH.
. AHanu3 KOH(IMKTA: LIeTU U 3a/1a4l, OCHOBHBIE XapaKTEPUCTHUKHU.
. AHanu3 KOH(MIMKTA: METO/IbI, TEXHUKH, TTOJIXO/IbI K aHATN3y KOH(IUKTA B IPOIECCe KOHCYIBTUPOBAHUS.
. TexHUKHU ¥ METOIbI PaOOTHI C SMOIUSIMU KJIHEHTA.
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. IHCTpyMEHTBI U3MEHEHUS B3IVISA0B KIIMEHTA.

9. PedpeiimuHT B KOHDIUKTOIOTHYECKOM KOHCYJIETHPOBAHUH

10. KoyuuHr B KOHQIUKTOIOTUYECKOM KOHCYIBTHPOBAHUHT

11. MeTtoapl TOMOITY KJIUEHTY B MPUHATHH PEIICHUH, BEIPA0OOTKE TUTaHA JIEHCTBHA.

12.  PacmpeneneHue  OTBETCTBEHHOCTH  KOHCYJIBTaHT-KJIMEHT B XOA€  KOH(IMKTOIOTHYECKOTO
KOHCYJIbTUPOBAaHUS.

TecTupoBanme

Tewma 3. Tunonorus koHGHMKTOB. CTpaTeruu MOBEACHMS B KOH(IIUKTE.
1. IlpeaxondauKTHAA CUTYyalusi — 3TO:

+ HapacCTaHUuC COHHaHBHOﬁ HaIps’KCHHOCTU MCXKAY OIMOHCHTAMU — IIOTCHUOMUAJIbHBIMU YHACTHUKAMU
KOH(i)J'II/IKTa H13-3a BOSBHUKIIHNX HpOTHBOquHﬁ;

- HCIIOJIb30BaHUE YIPO3bl KaK criocoda BO3AEHCTBUS Ha ONIIOHEHTA IIPU MTPOBEJCHUH I1EPETOBOPOB;
- IeiicTBUE, KOTOPOE HAMPaBJIEHO MPOTUB KOTO-IMOO0 IPyTroro.
2. K 3ranam KOH(IMKTA OTHOCATCSH:

+ mpeaKoH(IUKTHAs CUTYaIUs; OTKPHITHIH KOH(IMKT C HMHUUACHTOM, 3CKajaluedl U 3aBEpLICHUEM;
MOCIEKOH(IMKTHBIN MTEPHOLI;

- BO3HUKHOBEHHME IIPOTUBOPEUYUH, HTAIl IONBITOK CHUKCHUS HAIPSHKCHHOCTH, HAPACTAHKUE IPOTUBOPEUYUH,
pasperieHrne KoHPIUKTa;

- UHUUJEHT, dCKajalus, IpUMUPEHUE.
3. UHuMIeHT B KOH(IUKTOJIOTHH — 3TO:

+ (opManbHBIN OBO/I, MO3BOJISIOIINI CTOPOHAM KOH(IUKTA HaYaTh OTKPBITOE MTPOTHBOICHCTBHE;
- UICTUHHAs MPUYMHA BOSHUKHOBEHUS HEMTPUMHPUMBIX IIPOTHUBOPEUNH;

- OTPHIIATEIIEHOE BOCIPUSATHE YHETO-JINO0 IMPEBOCXOICTBA UIH YCIIEXOB.

4. Yto Takoe TOJIEPAHTHOCTH?

+ OTCyTCTBHE WIH JI0BOJIBHO HE3HAYUTENbHAS PEAKLIUs CTOPOH HA KOH(PIUKTOTEHHBIN (aKkTop;

- Poct HemoBOMBbCTBA, OTPUIIATELHON TICUXOJIOTHYECKONW HAMPSKEHHOCTH M JIECTPYKTUBHBIX COIIMAIBHBIX
CBsI3CH;

- HenoGpocoBecTHOE UCTIONB30BaHNE OTKPHITON HH(POPMAIIUH.
5. Kpusuc B KOHQUIHNKTOJIOTMH NPeACTABIAsSET CO00ii:

+ TOYKY CTENEeHHM HapacTaHWUs OCTPOTHl KOHQUIMKTA, MPH JOCTHKEHHUU KOTOPOM CHUTyalusl KapIuHAJIbHO
MEHSIETCSl B CTOPOHY OTCTYIUICHHSI TUOO IPUMEHEHUS CHIIBI;

- COCTOSIHUE SMOLMOHAIILHOW pa3psiiKy;
- HEaIeKBATHYIO AYMOIMOHAIBHYIO PEaKINI0 Ha KOH(INKTOTEHHBINH (haKTop.
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6. IleperoBopsl kak cnocod paspenieHnsi KOHPINKTA NPeICTaBJISIOT c000i:

+ BBIJIBUKEHUE CBOMX TPEOOBAaHUM KaX /101 U3 CTOPOH C OJHOBPEMEHHON T'OTOBHOCTBIO K KOMIIPOMHUCCY;
- oOpareHue 3a IOMOIIbIO TPEThEW CTOPOHBI;

- 00513aTeNbCTBA, JaHHBIE YYACTHUKAMH KOH(IMKTA, 10 BOCCTAHOBICHUIO MUPHBIX OTHOLIEHUH.

7. CpaBHHMTEJIbHO YCTOHYMBBIN U YIIPOLIEHHBIH 00pa3 KAKOro-in0o connaabHOro 00beKTa
Ha3bIBaeTCs:

+ CTEpEOTUIIOM;

- MIAapUTCTOM;

- MAKETOM.

8. YabTumarym — 3to:

+ Oe3anesIUMoOHHOE TpeOOBaHME OJHOW CTOPOHBI KOH(IMKTa K JPYyrod C yrpo3od NpUMEHEHUS
panuKaIbHBIX MEp pa3pelieHus cropa Mpu HEUCIIOIHEHUH STOro TpeOOBaHuUS;

- (hopma HacwIIKsl, KOTOPOM MPUCYIITH 0C00ast )KECTOKOCTh M yCTpaIlleHHe BO UM JOCTH)KEHHS CBOMX IIeTIeH;
- TOTOBHOCTbH BOCTIPUHUMATH OYIyIIHe COOBITHSI MAKCUMATILHO OOBEKTHBHO.

9. CTrparernyeckue MeTobl pa3pemieHus KOHGINKTA:

+ NJIAaHUPOBaHHE CONMATBLHOTO PA3BUTHS

+ KOHKpeTHbIE TpeOOBaHUs K paboTe KaxI0ro

+ cucTema MoouPEeHUs 3a UHULIUATUBY

- T0OpPOCOBECTHOCTh

10. TexHoJI0TMH PALMOHAJIBHOIO NOBEICHUSA B KOHQIMKTE — 3TO:

+  COBOKYIHOCTb  CHOCOOOB  IICHXOJIOTHUECKOW  KOPpEeKIMH, HalpaBIeHHOH Ha obecreueHue
KOHCTPYKTHBHOTO B3aMMOJICHCTBUS KOH(IMKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX SMOLIUH;

- COBOKYITHOCTB CIIOCOOOB BO3/IEHCTBHS Ha COTIEPHUKA, MO3BOJISIIOIINX TOOUTHCS pealn3aluu CBOUX IeJei
B KOH(JIUKTE;

- BUJ IICHUXOJIOTHYICCKOT'O BO3ﬂ€ﬁCTBHH, HCKYCHOC HCIIOJIHCHUC KOTOPOIO BCACT K CKPBITOMY BO36y)KI[eHI/IIO
Y COIICPHUKA HaMepeHHﬁ, HC COBIIAJAOMMNX C €TI0 aKTyaJIbHO CYIICCTBYIOIIHUMU KCIIAHUAMU

- IOAIEPKAHUE BBICOKOW CAMOOIIEHKU B MIEPETOBOPHOM IPOIIECCE;
- CTIOKOMHAs peakiysi Ha SMOITMOHATBHBIC IEHCTBHSI COTIEPHUKA.

Tema 5. Menuanus Kak npoueaypa
1. IlpeaxondauKTHAA CUTYyalusi — 3TO:

+ HapaCTaHUuC COHHaHBHOﬁ HaIps’KCHHOCTU MCXKAY OIIMOHCHTAMU — IIOTCHIOMWAJIbHBIMU YHACTHUKAMU
KOH(i)J'II/IKTa H13-3a BOSBHUKIIHNX HpOTHBOquHﬁ;

- HCIIOJIb30BaHUE YIPO3bl KaK Crloco0a BO3EHCTBUS Ha ONIIOHEHTA IIPU MTPOBEJCHUH I1EPETOBOPOB;
- IeiicTBUE, KOTOPOE HAMpPaBJIEHO MPOTUB KOTO-JIMOO0 IPyTroro.
2. K 3ranam KOH(IMKTA OTHOCATCSH:

+ mpeaKoH(IUKTHAs CUTYaIUs; OTKPHITHIH KOH(IMKT C HMHUUACHTOM, 3CKajaluedl U 3aBEpLICHUEM;
MOCIEKOH(IMKTHBIN TEPHOL;

- BO3HUKHOBEHHME IIPOTUBOPEUYUH, ITAIl IONBITOK CHUKEHUS HAIPSIKCHHOCTH, HAPACTAHKUE IPOTUBOPEUUH,
paspernieHne KOHPIUKTA;

- UHUUJEHT, dCKajalysi, IpUMUPEHUE.
3. UHuMIeHT B KOH(IUKTOJIOTHH — 3TO:

+ (opManbHBIN OBO/I, MO3BOJISIOIINI CTOPOHAM KOH(IMKTA HauaTh OTKPHITOE MTPOTHBOICHCTBHE;
- UICTUHHAs MPUYMHA BOSHUKHOBEHUS HEMPUMHUPUMBIX IPOTHUBOPEUNH;

- OTPHIIATEIIEHOE BOCIPUSATHE YHETO-JINO0 MPEBOCXOICTBA UIIH YCIIEXOB.

4. Yto Takoe TOJIEPAHTHOCTH?

+ OTCyTCTBHE WIH I0BOJIBHO HE3HAYUTENbHAS PEAKLIUS CTOPOH HA KOH(PIUKTOTEHHBIN (aKkTop;

- Poct HemoBOMbCTBA, OTPUIIATEILHON TICUXOJIOTHYECKONW HAMPSKEHHOCTH M JIECTPYKTUBHBIX COIMATBHBIX
CBsI3CH;

- HenoGpocoBecTHOE UCTIONB30BaHNE OTKPHITON HH(POPMAIIHH.
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5. Kpusuc B KOHQUIHNKTOJIOTMH NPeACTABIAsSET CO00ii:

+ TOYKY CTENEeHHM HapacTaHWUs OCTPOTHI KOHQUIMKTA, MPH JOCTHKEHHUU KOTOPOIl CHUTyalusl KapIuHAJIbHO
MEHSETCSl B CTOPOHY OTCTYIUICHHSI TUOO IPUMEHEHUS CHIIBI;

- COCTOSIHHE SMOIIMOHAJIBHON Pa3psIKy;

- HEa/IeKBATHYIO AMOIMOHAIBHYIO PEaKINI0 Ha KOH(INKTOTEHHBINH (haKTop.

6. IleperoBopsl Kak crocod paspemieHuss KOHGIUKTA MPEACTABJISOT CO00I:

+ BBIIBUKEHUE CBOMX TPEOOBAHHMM Kax/10i U3 CTOPOH C OJJHOBPEMEHHOW TOTOBHOCTBIO K KOMIIPOMUCCY;
- oOpalleHHe 3a IOMOLIbIO TPEThEeN CTOPOHBI;

- O6H3aTeJII>CTBa, AAaHHBIC YHaCTHUKaMU KOH(bJII/IKTa, MO0 BOCCTAHOBJICHUIO MUPHBIX OTHOIIICHUH.

7. CpaBHUTEJIbHO YCTOMYMBBIH U YIIPOLIEHHbIH 00pa3 KAKOro-jand0 cOUAJIbHOI0 00beKTa
Ha3bIBaeTCs:

+ CTEPEOTHUIIOM;

- IAPUTETOM;

- MAKETOM.

8. YabTumarym — 370:

+ Oe3ane/uIAIMOHHOE TPEOOBaHWE OJHOW CTOPOHBI KOHQUIMKTAa K JPYrodl C Yrpo30d NPUMEHECHHS
paIuKaIbHBIX MEp pa3pelieHusl Criopa MpH HEUCTIOIHEHUH ATOT0 TPeOOBaHNUS;

- popMa HACHITHS, KOTOPOH MPHUCYIITH 0CO0ast KECTOKOCTh M YCTPAIICHUE BO UMsI IOCTHIKEHHUSI CBOUX IICIICH;
- TOTOBHOCTh BOCIIPHHUMATH OyIyIIre COOBITHSI MAKCUMAaIbHO OOBEKTUBHO.

9. CtparernyecKue MeToAbI pa3pemieHust KOHQIMKTA:

+ MJIaHNPOBAHME COLMATBLHOTO PA3BUTHS

+ KOHKpEeTHBIE TPeOOBaHUS K pab0Te KaK10TO

+ cucTema MoomPEeHHS 32 HHUIIUATUBY

- T0OPOCOBECTHOCTh

10. TexH0JIOTHH PAIIHOHATBLHOIO NOBEeHUS B KOH(JIUKTE — ITO:

+  COBOKYIIHOCTh CIOCOOOB  IICHXOJIOTUYECKOW  KOPPEKIMH, HalpaBICHHON Ha obecreyeHue
KOHCTPYKTHBHOTO B3aUMOJIEHCTBUS KOH(DIMKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX SMOILINIA;

- COBOKYITHOCTB CIIOCOOOB BO3/ICHCTBHS Ha COTIEPHHKA, MO3BOJISIFOIINX TOOUTHCS pean3alii CBOUX IIeTIeH
B KOH(JTUKTE;

- BUJ TICUXOJIOTUYECKOTO BO3/IEUCTBHUS, HCKYCHOE HUCIIOJHEHHE KOTOPOTO BEAET K CKPHITOMY BO30YKIECHUIO
y COINEpHHUKA HAMEPEHHI, HEe COBIMAIAIOLIUX C €r0 aKTyaJIbHO CYIIECTBYIOLIUMHU JKEIaHUSIMH;

- IOJIIEPKAHUE BHICOKOW CAaMOOIIEHKH B IIEPETOBOPHOM IMPOIIECCE;
- CIIOKOMHAs peaKkuys Ha SMOLIMOHAJIbHbIE JEUCTBUS COIEPHHUKA.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTMHE TPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3auera (I1K-4)
Tumnosbie BONPOCHI 3a4eTa
1.Yto moHMMaeTcs Mo CJIOBOM «KOH(IUKT»?
2. KakoBo oTHoIIEHHE K KOH(DIUKTY KaK COIMATLHOMY SIBIICHUIO?
. Uto u3y4aer koHpuKTONIOTHA?
. KakoBa cBsI3b KOH(DIMKTONOTHH C APYTUMU HayKamMu?
. KakoBbI 0COOEHHOCTH COLMATBHO-TICUXOJIOTMYECKOTO HAIPABICHUS B KOH(PIUKTOIOTUHU?
. KakoBbI 0CHOBHBIE TOTPEOHOCTH, MIPEAOTIPEACIISIONINE BO3MOXKHBIE Chephl KoHDIMKTa?
. KakoBbI pyHKIMM KOHMIUKTOB?
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. UTo moHuMaeTcs Mol KOHCTPYKTUBHBIMU U 1€CTPYKTUBHBIMH (DyHKIMAMU?
9. KakoBbl BaKHEHIIIME UICTOYHUKH KOH(IUKTOB?

10.ITepeuncnure OCHOBHBIE 3TAIbl KOH(IIUKTA.

11. K yeMy MOXeET IpUBECTH HEpeaIn30BaHHAsl KOH(PIUKTHOCTh?

13



12. HazoBuTE MOTHBBI KOH(IUKTHOTO TIOBEICHUSI.

13. [lepeuncnuTe OCHOBHBIC MPUYUHBI KOH(IUKTOB.

14. B yem 3akiroyaeTcsi MeToJ Kaprorpapuu?

15. KakoBbI OCHOBHBIE METO/IBI YTIPaBIECHUs KOHMIUKTAMU?

16. Uro BrItO4aeT B ce0st CTPYyKTypa KOH(pIHUKTa?

17. KakoBbl KpuTepuu Kiaccupukarmy KOHPIUKTOB?

18. Uto moHMMaeTcs 1moj 3cKanannueil KOHPIUKTOB?

19. [lepeuncnuTe OCHOBHBIE BUIBI KOH(IIUKTOB.

20. JlatiTe KIaccuPpUKAIIMIO MEKITUIHOCTHBIX KOH(INKTOB U UX IPHYHH.
21.Meauatopunr. CTpykTypa u QyHKITUH.

22 MeTonoIoTu4ecKre 0CHOBBI UCCIIE0BAaHUsI KOH(DIUKTOB.

23 OmnpeneneHue MOHATHS «COIUATbHBIC KOH(DIUKTHD.

24 CyObeKThl KOH(IUKTA.

25 Menuanus Kak IIOHSITHE.

26 OYHKIMH COIMAIBHOTO KOH(IINKTA B MEAUAIIHH.

27 Menuanus B 00pa30BaTeIbHON OpraHU3aIIHH.

28 IlocpeqHUKH U UX POJIb B KOH(IIUKTE.

29 KonnukTHas CUTyarys 1 MEIUATOPUHT.

30 ITcuxonorust y4acTHUKOB KOH(IUKTA U POJIb MEIUATOpa

31 [onsTHe AcKamanuu KOH(GIUKTA ¥ BO3MOXKHOCTH €r0 yperyTupOBaHHUs.

32 Uctopust mequaryu. 3apyOeKHbIE M OTCUYECTBEHHBIC TECOPUU METUAITUH.

33 CTuiau noBeIeHUsI MEAUATOPa B YPETyJIUPOBAHUH CIIOPOB.

34 Kondnuxr u crpecc.

35 OcobenHoCTH pa3BUTHs KOHIIMKTA B opranu3anui CriocoObl yperyaupoBaHus

36 Buasl MeauaTopuHra.

37 MexJIMIHOCTHBIE KOH(DIUKTHI.

38 CriocoOsbI pa3perieHns, MEXaHU3MBbI 3aUThI TOCIIEACTBUS B ClIyyae MPUMEHEHHS TOCPETHUYECTBA.
39 CocrosiHue U IEPCTIeKTHBA MEIUAIIMN B COITMATIBLHOM padoTe.

40 KoH}muKTHI B OpraHu3anuy. Buabl 1 NpuYMHbBI UX BOZHUKHOBEHUSI.

41 Ponb pyKOBOIUTENA B YIPABICHUU OPTaHU3ALNH.

42 IleperoBopsl.

43 CornacutenbHbIE TPOIEAYPhI: KOHCEHCYC, KOMIIPOMHUCC, apOUTpaXk, TPETEHCKHM CY/I.
44 TTocpeqHUUYECTBO KaK CIOCO0 yperyarupoBaHus KOH(PIUKTA U pa3peIieHus MPOOIEMHBIX CUTYaln.
45 Dtuka mocpenHuyecTna. Posb mocpeaHuka B KOHQIHUKTE.

46 IlpodunaxTtrka koH(IMKTa. OOBEKTUBHBIE, 00BEKTUBHO-CYOBEKTUBHBIE U COLTUAIIBHO-
TICUXOJIOTUYECKUE YCIIOBHSI, CIIOCOOCTBYIONINE MPOPUITAKTHKE.

47 MexaHu3Mbl ICUXOJIOTUYECKOM 3alTUThI B KOH(DIMKTHBIX CUTYaIUsX.

48 MexaHu3Mbl ¥ QYHKITUH MEIHAIIH.

49 ITpunsiTHE HOPMATUBHBIX MEXaHU3MOB.

50 Iognepxka COTpYAHUYECTBA, COLIMATIBLHOE MTAPTHEPCTBO.

Tunosble 3aganusa 1 3adera (IIK-4)
1.Yto moHMMaeTcs Mo CJIOBOM «KOH(IUKT»?
2. KakoBo oTHoIIEHHE K KOH(DIUKTY KaK COIMATLHOMY SIBIICHUIO?
3. Yto u3y4aer KOHPIUKTOIOTHsA?
4. KakoBa CBs13b KOH()IMKTOJIOTHH C IPYTUMHU HAyKaMH?
5. KakoBbI 0COOEHHOCTH COLMAIBHO-TICUXOJIOIMYECKOTO HAIIPABICHUS B KOH(PIUKTOIOTUHU?
6. KakoBbl OCHOBHBIE TOTPEOHOCTH, MPEAOTIPEACIISIONTNE BO3MOXKHBIE Chephbl KoHDIHKTA?
7. KakoBsl (hyHKIMU KOH(PIUKTOB?



8. UTo moHUMAETCs 1Ol KOHCTPYKTUBHBIMH U JCCTPYKTUBHBIMH (DYHKITUSIMU?

9. KakoBbl BayKHEHIITHE UCTOYHUKH KOH(MIUKTOB?

10.ITepeuncnute OCHOBHBIE ATAIbl KOH(IMKTA.

11. K yemy MOXET MpUBECTH HEpeaIn30BaHHAS KOHPIUKTHOCTH?

12. HazoBuTE MOTUBBI KOH(IUKTHOTO TIOBEICHUSI.

13. [lepeuncnuTe OCHOBHBIC MPUYUHBI KOH(IUKTOB.

14. B yem 3axiroyaeTcsi MeToJl Kaprorpaduu?

15. KakoBbI OCHOBHBIE METO/IBI YTIPaBIEeHUs KOHMIUKTaMU?

16. Uro BKItOUaEeT B ce0st CTPYKTypa KOH(pIHUKTa?

17. KakoBbl KpuTepuu Kiaccupukamy KOHPIUKTOB?

18. Uto moHMMaeTcs 1moj 3cKatanueil KOHPIUKTOB?

19. [lepeuncnuTe OCHOBHBIE BUIBI KOH(IIUKTOB.

20. JlatiTe KIaccu(PUKAIIIMIO MEKITUIHOCTHBIX KOH(INKTOB U UX IPHYHH.
21.Meauatopunr. CTpykTypa u QyHKITUH.

22 MeTonooTu4ecKre 0CHOBBI UCCIIE0BaHUsI KOH(DIUKTOB.

23 OmnpeneneHue MOHATHS «COIUATbHBIC KOH(DIUKTHD.

24 CyObeKThl KOH(IUKTA.

25 Menuanus Kak IIOHSITHE.

26 OYHKINH COIMAIBHOTO KOH(IIUKTA B MEAHAIIHH.

27 Menuanus B 00pa30BaTebHON OpraHU3aIIHH.

28 IlocpeqHUKH U UX POJIb B KOH(IIUKTE.

29 KonnukTHas CUTyarys 1 MEIUATOPUHT.

30 ITcuxonorust y4aCTHUKOB KOH(IMKTA U POJIb MEIUATOpa

31 [onsTHe cKamanuu KOHGIUKTA ¥ BO3MOXKHOCTH €r0 yperyTupOBaHHUs.

32 Uctopust mequaryu. 3apyOeKHbIE M OTCUYECTBEHHBIC TECOPUU METUAIUH.

33 CTtuiau noBeIeHUsI MEAUATOPA B YPETYJIUPOBAHUH CIIOPOB.

34 Kondmnuxr u crpecc.

35 OcobeHHOCTH pa3BUTHS KOHGIHMKTA B opranu3aui CriocoObl yperyaupoBaHus
36 Buasl MeauaTopuHra.

37 MexJIMYHOCTHBIE KOH(DIUKTHI.

38 CriocoOsbI pa3perieHns, MEXaHU3MBbI 3aIUThI TOCIIEACTBUS B ClIyyae MPUMEHEHHS TOCPETHUYECTBA.
39 CocrosiHue U IEPCTIeKTHBA MEUAIIMN B COITMATIBLHOM padoTe.

40 KoH}muKTHI B OpraHu3anuy. Buabl 1 NpuYMHbBI UX BOZHUKHOBEHUSI.

41 Ponb pyKOBOAUTENA B YIIPABICHUU OPTaHU3ALNH.

42 IleperoBopsl.

43 CornacutenbHbIE TPOIEAYPhI: KOHCEHCYC, KOMIIPOMHUCC, apOUTpaXk, TPETEHCKHM CY/I.
44 TTocpeqHHUYECTBO KaK CIOCO0 yperyarupoBaHus KOH(PIUKTA U pa3peIieHus MPOOIEMHBIX CUTYaln.
45 DTuka mocpenHuyecTna. Posb mocpeaHuka B KOHQIHMKTE.

46 IlpodunakTtrka koH(IHMKTa. OOBEKTUBHBIE, 00BEKTUBHO-CYOBEKTUBHBIE U COITUAIBHO-
TICUXOJIOTUYECKUE YCIIOBHSI, CIIOCOOCTBYIONINE MPOPUITAKTHKE.

47 MexaHu3Mbl ICUXO0JIOTUYECKOM 3alIUThI B KOH(DIMKTHBIX CUTYaIUsX.

48 MexaHu3Mbl ¥ QYHKITUH MEIHALIIH.

49 ITpunsiTHE HOPMATUBHBIX MEXaHU3MOB.

50 Iognepxka COTpYAHUYECTBA, COLIMATBLHOE MTaPTHEPCTBO.

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI

Orenka Kommnerenmu

TOCTHKEHHMSI pe3ynbTaTa)

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu
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[IK-4 PazpaOaTbiBaeT Ha BBICOKOM YPOBHE 3JIEMEHTHI MTPOPECCHOHAIBHOTO
MHCTpYMEHTapusi B cdepe couuanbHOi pabotel. [Ipumenser Ha
BBICOKOM YPOBHE CYIIECTBYIOIIUE M BHEAPSET HHHOBAIIMOHHBIC
METOIbl M TPUEMBbl MPO(PECCHOHAIBHOW NeATeNbHOCTH B cdepe
couuaibHOW padoThl. Mcmonb3yeT Ha BBICOKOM YpPOBHE METOJbI
OLIEHKM M KOHTPOJIA B MPO(EeCCHOHATBLHON AEATEIBHOCTH B cdepe
couuanbHOi  paboTel.  KoppekTupyeT Ha  BBICOKOM  YPOBHE
IIPUMEHEHHE KOHKPETHBIX METOJIOB U MPUEMOB COLIMAIBHOM PaboThI
B CBOEH NPOQeCCHOHATEHON AEATEIbHOCTH

«3a4TEHOY
(50 - 100 6amoB)

IK-4 Ha ©He ymoBneTBOpUTEILHOM YpOBHE pa3pabaTbiBaeT 3JIEMEHTHI
po¢eCCUOHATFHOTO HHCTPYMEHTApHs B chepe COuaabHON padoTh
Ha He ymoBIETBOPUTEIHHOM YPOBHE NMPUMEHSET CYIIECCTBYIOUINE U
BHE/IPSICT MHHOBAIIMOHHBIE METONBI ¥ MPHEMBI POEeCCHOHATEHON
«HE 3aYTCHO» NesTeNbHOCTH B cdepe  comuanbHOMl  pabotel. Ha  He
(0 - 49 6annos) VIOBJICTBOPUTEIIBHOM ypPOBHE HCIIOJIB3YeT METOABI OICHKH U
KOHTPOJISL B TPO()ECCUOHANBHOM NIETETFHOCTH B cepe CONUATBHOMI
pabotei Ha  He yHOBIETBOPHUTEIHHOM YpPOBHE KOPPEKTHPYET
MPUMEHEHHE KOHKPETHBIX METOJIOB U MPHEMOB COIUATBHOMN PabOTHI
B CBOEH NMpodeCCUOHATLHOM eI TEIbHOCTH

5. MeTonnueckue ykazaHusi AJisi 00y4al0IIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)

Metoguyeckue yKa3aHHMs 110 OPraHU3ALMH CAMOCTOSITEIbHOI padoThl 00y4a0IUXCH

5.1 Meroauueckue yKa3aHus IO OpraHU3ali CaMOCTOATEIbHOM paboThl 00yYaromuxcs

[Tpuctynas x M3y4EHHIO AMCLUIUIMHBIL, B NEPBYIO odepenb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
comepkanreM padoueii mporpammbl aucturumabl (PIT[]), koTopas ompenensieT comaepskaHue, oObem, a
TaKXKe MMOPAJO0K N3yUeHHsI U IIPENoAaBaHus yueOHON AUCIUILINHBI, €€ Pa3/elia, YacTH.

Jlnst caMoCTOsATENIbHOW paboThl BaKHOE 3HAUYCHHE MMeeT paszzaeibl «O0beM U colepKaHue JUCIUTUIMHBDY,
«Y4eOHO-MeToauueckoe U HH(POPMALMOHHOE O0ECIIeUeHnEe AUCHUIUTMHBD U «MarepruanbHO-TEeXHUYECKOe
obecriedeHHe JUCLUUIUIMHBL, TporpaMMHOe oOecneueHue, mpodeccHoHanbHble 0a3bl JaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «OO0beM U conepkaHMe IUCIMIUIMHBD) YKA3bIBAIOTCS BCE pasfeNibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY —yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE oOOECIeYeHne IUCLUIUIMHBL, IPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpedyeHb
npo¢eCCHOHANIBHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAUMBIX IS OCBOCHUS
JTUCUUTUIAHBL.

Pa6otas ¢ PI1/, HeoO6xoauMo oOpaTuTh BHUMaHUE Ha CIIEAYyIOIIee:

- OTHENIbHBIE pa3[esibl MM TeMbl IUCLUIUIMHBI HE pa3OMparoTcss Ha JEKIMSIX, HO OTBOAATCA Ha
CaMOCTOSITEJIbHOE M3Y4YEHHE 110 PEKOMEHJIyeMoW ydeOHOW muTeparype U Yy4yeOHO-METOANYECKUM
pa3zpaboTkam;

- NP CaMOCTOSATEIbHOM M3YYEHUH TEM CIIEYET MCIIOJIb30BAaTh UCTOUHUKH U3 COBPEMEHHBIX, B TOM YHCIIE
MEXIYHApOIHBIX NPO(PeCcCHOHANBHBIX 0a3 JaHHBIX W MH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM 4epe3
«HuTepHeT», coctaB KoTophix onpezaensercs B PI1/] u exxeroqHo oGHOBIsIETCS;

- YCBOGHHE TEOPETUYECKMX IMOJOXKEHUH (METOAMK, pacueTHbIX (opMyn M 1p.), BXOIAIIUX B
CaMOCTOSITEJIBHO H3y4yaeMble TEMbl AMCLUUIUIMHBI HEOOXOOUMO CaMOCTOSATENILHO KOHTPOJIMPOBATh IO
BOITPOCaM JIJIsi CAMOKOHTPOJISI B Y4eOHBIX M3AaHusIX U B myHkTe 3.2 PII/I;

- Marepuajbl TEM, OTBEICHHBIX Ha CAMOCTOSATENIbHOE H3y4YeHHE, B OOS3aTEIHLHOM MOPSAKE BXOIAT
COCTABHOM YaCThIO B TEMbI TEKYLIETO U IPOMEKYTOYHOT'O KOHTPOJISL.

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMy 110 TUCIUILIIMHE

[Tpu n3yuennn u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:




- TOBTOPUTH 3aKOHCIIEKTHPOBAHHBIN Ha JIEKLIMOHHOM 3aHATHUM MaTepuand M JONOJHUTh €r0 C y4EeTOM
PEKOMEHI0BAHHOM 110 TaHHOU TEME JIUTEPATYPBI;

- IIPU CAMOCTOATEILHOM U3YYEHUH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PIIJ] nuTeparypHble MCTOYHHMKH, TpoQeccuoHanbHble 0a3bl JaHHBIX M WH(POPMALMOHHBIC CIIPAaBOYHBIC
CUCTEMBI:

- OTBETUTH HA KOHTPOJIBHBIE BOIIPOCHI, IO TEME MpeACcTaBlIeHHbIe B TyHKTE 3.2 PITJI.

- [P IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepuaiibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ Hay9HOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHMUTENBHOM JHMTEPAaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl 1 HEOOXOoaUMa MPHU MOATOTOBKE K YCTHOMY OIPOCY Ha CEMHUHAPCKUX 3aHATHIX, K KOHTPOJIHHBIM
paboTaM, TECTHpPOBAaHHUIO, 3auyeTy/sk3ameHy. OHa BKIIOYAaeT NpopadOTKy JEKIMOHHOIO Marepuaiga —
U3y4Y€HNE PEKOMEHI0BaHHBIX UCTOUHUKOB U JINTEPATYPhI 110 TEMATUKE JIEKIIHH.

KoHCnekT nekuuMu JOJDKeH Ccoaep)kaTh pedepaTuBHYIO 3alHCh OCHOBHBIX  BOIIPOCOB  JIEKIIMH,
IIPEVIOKEHHBIX MPENoJaBaTesieM CXeM (MpU UX IEMOHCTPALMH), OCHOBHBIX UCTOUHUKOB U JIMTEPATYPHI 110
TeMaM, BBIBOJIBI MO KaXJ0My Bompocy. KOHCHEKT AOoMKeH ObITh BBHIMOJHEH B OTACIBHON TETpagl IO
npeamery. OH 10KeH OBITh aKKypaTHBIM, XOPOIIO YHTAEMBIM, HE COIEp’KaTh HE OTHOCAIIYIOCA K TeMe
MH(POPMALIUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HU3AAHUS HCIOJNb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JIUIIb OCHOBHBIC KIIIOUYEBbIC MO3MIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM Pa3BEPHYTOro IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoOJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHhI);

- CO3/1aBaTh KOHCTIIEKTHI (Pa3BEPHYTHIE TE3UCHI, KOTOPHIC).

6. YueOHO-MeTOnM4YecKoe M HHPOPMALMOHHOE o0ecrieyeHre JUCHMIIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. Copoxuna E. I'., Bnouna M. B. Konduukronorus B conpaibHoit pabote : yaeOHUK. - 2-€ u3., cTep.. -
Mocksa: JlamkoB u K°, 2020. - 282 c. - Tekcr : anekrponnsiii / DbC «YHuBepcuTeTckas Oubnnoreka
onnaitny [caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=573162

2. Kamanos M. M. [lcuxonornueckoe KOHCYIBTUPOBAHUE | YUEOHUK M MPAKTUKYM [IJIS1 By30B. - HUCIIP. U
nom; 2-e u3l.. - Mocksa: FOpaiit, 2020. - 157 c. - Tekct : anexkrpoHHsIii // I5C «FOPAVT» [catit]. - URL:
https://urait.ru/bcode/452358

3. Kossipes ['U. [Tonmutrueckas koHGIUKTOIOTHS © y4ueb. mocodue mjst By30B. - M.: DOPYM, UHOPA-M,
2011.-430c.

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. I'apamkuna H.B. Kondnukronorus B conmansHoi padboTe : yued.-MeToa. mocodue st By30B. - TaMOOB:
[U3nat. nom TT'Y um. I.P.[lepkaBunal, 2011. - 129 c.

2. ®ensaxuna JI.B., Poccuiickuii roc. com. yH-T KoHdaukromorust B conuanbHOM padorte : yuyeOHUK. - M.:
N3a-Bo Poc. roc. cou. yn-ta, 2014. - 440 c.

6.3 I1Hble UICTOUYHUKH:
1. ITopran "I'ymanutapHoe oopazoBanue"” - http://www.humanities.edu.ru/
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2. Bonpocsl obpazoBanust - http://www.ecsocman.edu.ru/vo
3. CnpaBouno-npaBoBas cucteMa [APAHT - www.garant.ru
4. ®enepanbublil mopran "Poccuiickoe odpazoBanue” - http://www.edu.ru/

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccnoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

MaTepnaano-TeXHquCKoe o0ecnmeuyeHue AUCHUIIJINHBI, IPOTrPpaMMHO€ oﬁecneqelme,
HpO(l)eCCI/IOHa.]'IbeIe 0a3bl JAHHBIX U I/IH(l)OpMaIII/IOHHI)Ie CIIpaBOYHbIC CUCTEMbBI

IL]'DI MMPOBCACHUA 3aHATUM TIO JUCHUITIIINHE HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieueHue: y‘-I€6HI>I€ AyauTOpruu JId TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJBbHBIX KOHCYHLTaI_II/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U TIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPEACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYIOBaHUS,
o0ecreunBaIINe TeMAaTUYECKUE WILTIOCTPAUK (ITPOSKTOP, HOYTOYK, IKpaH/ MHTEPAKTUBHAS I0CKA).

JInneH3HOHHOE MPOrpaMMHOe odecrieyeHne:

Omnepanuonnsie cucrembl: OC «Anbt Ob6pazoBanue», Microsoft Windows 10, Microsoft Windows 8,
Microsoft Windows XP, Microsoft Windows Server.

IIpuknanHoe u cnenuansHoe [10
IIpodeccuonanbubie 6a3bl U HHPOPMAIMOHHBIE CIIPABOYHbIE CUCTEMbI:
1.Dnexrponnas 6ubnumorexka TI'Y. — URL: https://elibrary.tsutmb.ru/

2. DnexTpoHHbIH KaTajgor @yHnamentanbHON oudmuorexku TI'Y. - URL:
http://biblio.tsutmb.ru/elektronnyij-katalog/

3. YHuBepcuTeTcKas OMOIMOTEeKa OHJIAlH: AIEKTPOHHO-OnOmoTeyHas cuctema. - URL:
http://www.biblioclub.ru

4. Knura®oHn : anekTpoHHo-O0nbmroreynas cuctema.- URL: http://knigafund.ru

5.Koncynbrant cryfaenra. ['ymaHuTapHble HayKH: 2JI€KTpOHHO-OnOmmuoreyHas cuctema.- URL:
http://www.studentlibrary.ru

6. Hayunas snexkrponnas 6ubmoreka eLIBRARY.RU . — URL: http://elibrary.ru
7. Poccuiickas rocygapctBeHHast ononuoreka. - URL: www.rsl.ru

8. Poccuiickast HantmoHanbHas oubnmuoreka. URL: www.nlr.ru

9. [Ipesunentckas 6udbmuorexa umenu b.H. Expiuna- URL:  http://www.prlib.ru

10. Hayunas snextponHas oubnuoreka Poccuiickoii akagemun ecrectBo3Hanus. - URL:
www.monographies.ru

11. Onexrponnas oubnanoreka PODU. - URL: www.rtbr.ru/rffi/ru/library

12. Vivaldi: cetb anekTpoHHbIX OubmmoTek. - http:// www.vivaldi.ru/

13. Scopus: 6a3a manabsix URL:https://www.scopus.com/ Tlcuxonorus (PSYC)

14. Scopus: 6a3a maaasix URL:https://www.scopus.com/ Coruansabie Hayku (SOCI)

JlumeH3noHHOE U CBOOOHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:
Adobe Reader

Google Chrome Google Inc. 12.09.2014 49.0.2623.112

Microsoft Office [Ipodeccronanbhsrii mioc 2007

Koncynperant [Intoc

[Tpodeccuonanbubie 6a3bl JaHHBIX U HH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. Poccuiickas rocynapctBenHast Oubnunorexa. — URL: https://www.rsl.ru
2. llpe3unentckas 6ubmmoreka umenn b.H. Enprinna. — URL: https:// www.prlib.ru
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3. ®enepanbhblii nopran «Poccuiickoe odpazoBanue». — URL: https://www.edu.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiictBue mnpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEie YHUBEPCUTETA.



